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General Conditions of Sale
of camping pitches

Campsites can be rented overnight from 12.00 to 12.00 at the latest for one or
more nights.

Any release from the nude location after 12pm will result in an additional night’s
billing.

- All reservations are registered and may not be assigned in any case, unless written authorization
is given by Management.

- In the absence of a written message from the customer stating that he had to postpone the date
of his arrival, the location becomes available 24 hours after the arrival date mentioned on the rental
agreement and full payment of the services remains required. Telephone messages are not allowed.

In case of cancellation of stay

1°) Because of the tenant:

v More than 15 days before the expected date of your arrival: you will be held the application fee
and requested 30% of the total amount of the stay booked.

v Less than 15 days before the expected date of your arrival, or if you have not shown up on this
date: the rental fee will be withheld and the total amount of the booked stay will be charged.

- No reduction will be granted in the case of delayed arrival or early departure.
- For any modification of the dates of stay, the same benefit cannot be guaranteed

2°) Because of the administrator:

In case of cancellation of the reservation or stay by the manager, and which is not linked to a fault
of the client, the campground manager will reimburse the client for any sums he may have collected
that correspond to the stay or part of the stay not consumed.

However, no compensation will be due in case of cancellation of the reservation or stay, which
occurred in case of force majeure or because of an administrative measure, such as closure or other,
not attributable to the manager.

Visitors

After being authorised by the manager or his representative, visitors may be admitted to the
campsite under the responsibility of the campers receiving them between 10 am and 10 pm
maximum. Customers may receive one or more visitors at reception. Access to the campsite will be
subject to a charge, in accordance with the rates displayed at the entrance to the campsite and at
the reception desk. Access to the swimming pool and aquatic area is forbidden to visitors, for safety
and insurance reasons.

Visitors' cars are not allowed on the campsite.

Right of withdrawal

The legal provisions relating to the right of withdrawal in the case of distance selling provided for in
the Consumer Code are not applicable to tourist services (article L.121-20-4 of the Consumer Code).
Thus, for any order of a stay at the campsite, the client has no right of withdrawal.

Image rights



During your stay on our campsite, you are likely to be photographed or filmed for the design and
production of our advertising leaflets, unless you indicate your opposition in writing to the
reception as soon as you arrive.

Various

The use of sound equipment must not be perceived beyond the perimeter of each location; it is
mandatory that everyone respect the right to rest of his neighbours.

Pets

They are accepted in campsites, upon presentation of the vaccination book. They must be tattooed.
They must be non-aggressive and must be kept on a leash. The soils must be removed by their
masters. Under no circumstances should they be left alone in cars, caravan, tent, rental or on a site
attached to a tree. Dogs likely to be dangerous (categories 1 and 2) are refused.

- Every customer is required to comply with the provisions of the institution’s rules of
procedure. Consequently, all or part of the group is bound to comply with the provisions
of the institution’s rules of procedure, and is liable to the client signatory.

- The payment of the stay must be made on the date mentioned on this contract or at the latest on
the day of your arrival

- Payment by cheque or money order must be made payable to Camping les Violettes

- In the event of non-payment or non-compliance with the rules of procedure, Management may
terminate the stay, release and recover the site without notice or reimbursement

- The campsite cannot be held responsible for the climatic conditions if they do not allow to offer all
the services: water, sanitation, heating, etc. ...

In accordance with article L.612-1 of the code of consumption, you can use the CM2C mediation
service of which we report free of charge:

- electronically: www.cm2c.net
-by mail: CM2C 14 rue Saint Jean 75017 PARIS




